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Customer Service 
How do I contact Amazon Business Customer Service? 
Amazon Business Customer Service can be reached by clicking Contact Us from within your Amazon 
Business account. Please use this team for anything relating to an order, transaction, shipment, and 
general Amazon related inquiries as well.  
 

Amazon Business Resource Center  
• Amazon Business Self-service Resource Guides  

• Amazon Business Training Videos  

• Deregistering an Amazon Business account   

• Invite Your Coworkers 

• Amazon Business Analytics  

 

https://www.amazon.com/gp/help/customer/contact-us?ie=UTF8&ref=bfooter_cu
https://business.amazon.com/en/find-solutions/professional-services/self-service
https://business.amazon.com/en/discover-more/events/training-videos
https://amazonbusiness.my.salesforce.com/sfc/p/A0000000gudS/a/2K000000QMXQ/W3s58NFhcLel45Txani9VjGPryQw9ZRkqchxpTCEViI
https://www.amazon.com/b/?node=18262317011&ref=b2b_sow_lp_RC_adu
https://www.amazon.com/gp/help/customer/display.html/ref=hp_bc_nav?ie=UTF8&nodeId=201997670

